
School Check IN
Version 5.3.1

UPGRADE Instructions

The upgrade process is a THREE (3) step process.
1. Download the upgrade file from School Check IN.
2. Save the Upgrade file to the School Check IN computer.
3. Install/Apply the upgrade.

These instructions, which include screen shots, will walk you through the process.
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1. Start the upgrade process
by going to
www.schoolcheckin.com.

2. Click on the FREE
UPGRADE button.

3. Click the UPGRADE
button.

It is recommended that
you should also read
What’s New.

Be sure to download the
UPGRADE – not the 21 Day
Demo.



4. Complete the registration form.
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5. When finished, click the
SUBMIT button.



6. Read & Accept the End
User License Agreement
(EULA).

7. Click the YES radial
button.

8. Click the Accept button.

9. Start the file download
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process by clicking the
Windows Upgrade
Download button.

10. These instructions are
also available here.

11. What’s New features.



12. The Download will begin as
soon as you click the Save
button.

13. Your browser (and
Windows) will prompt you
for a location to save the file.

Some browsers may already
be set to auto save
downloads to a specific
location.

Remember where the file is
saved.

Download File Name

14. The file is being downloaded

to your computer.
NOTE:  Some schools and/or school districts may have filters (firewalls) in place that may block users from
downloading the upgrade file.  These filters are there for security purposes.  You may need to ask your tech
support person for network permission to download the upgrade file.

The file is named Ver_5_3_1_Upgrade.exe.   This file is an executable file and a large file ~ 14 MB.

If the School Check IN computer does not have Internet access, then this file could also be downloaded to
another computer that has Internet access and then copied to a flash (thumb) drive and/or CD and then copied to
the School Check IN computer.

If during the upgrade process, you receive a message requesting that Disk 2 be inserted, then the  download
process was not successful and may have been blocked by the district filters (firewall).  There is no Disk 2.
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The download is now complete and
the upgrade can now begin.

The UPGRADE Process
1. Either use the RUN command
to locate the file just
downloaded, or you could
double click on the file to
launch it.

The file is named
Ver_5_3_1_Upgrade.exe.
2. Click the NEXT button.
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3. Read and agree to the End
User License Agreement.



4. Click the radio button “I
agree to the terms of the
license agreement.

5. Click the Next button.
6. The backup will create a
zip archive of your existing
data files.

DO NOT uncheck this box.

7. Click the Next button.
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8. School Check IN will now
install the new upgrade
files.

9. Click the Next button.



10. The archive (backup)
process begins.
11. School Check IN is now
installing the new
upgrade files.
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12. School Check IN will
automatically re-index
your data files.



13. The screen will turn white
and blank and the re-
indexing will begin.

This process may take from 2 to
20 minutes depending upon the
speed of the computer and the
amount of data to be transferred.
14. The upgrade is now
ready.

15. Click the Next button.

16. A Filemaker message will
appear.
www.SchoolCheckIN.com 8

17. The data from your old
files is now being
transferred (imported) into
your new data files.

This process may take from 2 to
20 minutes depending upon the
speed of the computer and the
amount of data to be transferred.



18. School Check In provides an
upgrade report showing the
number of records transferred.

19. Click the Done button.

20. A Filemaker message will
appear.
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21. Congratulations, your upgrade
is successful.

22. Click the Finish button.

23. Start School Check IN.  You
are now ready to use this new
version.

NOTE:  If for any reason, the upgrade does not succeed, please contact tech support immediately at
support@schoolcheckin.com.   Your old data files are still there and we will assist you.

IMPORTANT --- Once this upgrade is complete, please follow the Dymo re-install
instructions.  In order to take full advantage of the new Dymo SDK built into School Check
IN, reinstalling the Dymo LabelWriter printer(s) is required.

Current OffenderCHECK users –- Please contact School Check IN to acquire your new
Access ID#.   This new Access ID# is required to send out email/text message alerts when
an offender or trespasser tries to check in.

mailto:support@schoolcheckin.com

