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Installing a Dymo printer on a
Macintosh Computer Running OS X

These instructions are for installing Dymo Labelwriter software onto a
Macintosh computer running OS 10.2 or 10.3 with native USB ports, only.
Labels should be loaded before proceeding.

The Dymo Labelmaker software is available in two different ways:
1. On a CDROM you received when you purchased your Dymo product
2. On the Dymo website (http://www.dymo.com), in the Support area as

a free download.

Use the appropriate Dymo software version for your operating system, OS 9
or OS X.

OS X Users: OSX Jaguar or 10.2, users must have at least OS 10.2.3 loaded.
It is highly recommended that you upgrade to OS 10.2.8.
OSX Panther or10.3, it is highly recommended that you upgrade to OS
10.3.5 or higher. In general 10.3.5 or higher is a more robust environment
and is recommended.

Updates are available at http://www.apple.com/support/

OSX installation

1. Plug the Dymo Printer into one of the Macintosh’s USB ports. It does
not matter which port is used. Make sure that the Dymo printer is
powered on.

2. Quit any applications that may be running.

3. Double Click on the DYMO Label Software Installer.

4. When the Read Me comes up press the Continue button.

http://www.apple.com/support/
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5. The Dymo Label Software Installer dialog box will come up. Click on
the button “Easy Install” (top left corner).  The name of your hard
drive in the lower left hand corner should indicate “Install Location".

6. Click the Install button. The installer will load the Dymo Label Software
as well as all Dymo drivers for OS X compatible printers.

*** If you have Microsoft Office (or Word) installed, You will be prompted
to load software related to LabelWriter Add-in. This is only pertinent for use
with Microsoft Word. Click the ‘OK’ button to continue.

7. A dialog box will indicating to connect and power up the Dymo printer.
Connect the Dymo printer to a USB port and power the printer on.

8. Go to the blue Apple Menu  (upper far left corner of screen).

9. Pull down to Restart and restart the computer.

10. After restarting, go to the Applications folder

To get to the Applications folder, close all windows and applications and
double click on your hard drive’s icon.
In OS 10.3: Click on the Applications icon in the sidebar
In OS 10.2: Click on the Application icon at the top of the window

11. Go to the Utilities Folder and double click on it.

12. In OS 10.3:Go to the utility called “Printer Setup Utility” and double
click on it.  In OS 10.2:Go to the utility called “Print Center” and
double click on it.
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13. After the Printer Utility opens, click on the top button that says ‘Add’.

14. A dialog box will appear with a pull down menu.

Installing a Dymo Turbo printer, click on the menu and pull down to
the ‘Dymo LabelWriter’ selection. When the printer driver selection
appears that says “LabelWriter 330 Turbo”. Click on it to select it, then
click on the button that says ‘Add’.

Installing a regular Dymo printer, click on the menu and pull down to
the ‘USB’ selection. When the printer driver selection appears that
says “LabelWriter 330”. click on it to select it. Then click on the button
that says ‘Add’.
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15. Close up the Printer Setup Utility(OS 10.3) or Print Center(OS 10.2).
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Check to make sure the printer is working.

1. Go to the Dymo Label Software folder.
 *This is usually installed in the Applications folder. Follow the
method in step 9 to get to the Applications folder. You should see
the Dymo Label Software folder listed among the Applications

2. Double click on the Dymo Label Software folder.

3. Double Click on the DYMO Label software application.
You may be prompted to put in a return address. Put in a return
address and click ‘OK’. You will see some sample data available to
print on a label

4. Go to the File menu and pull down to Print. The print dialog box
should come up.

5. Click ‘OK’ to print a label.

6. The software has now been successfully installed.

Using (2) Dymo printers on
OS 10.3 and Printer Sharing.

Please reference the installation notes for installing Dymo printers on OS
10.3 before attempting the following.

Using (2) Dymo printers
You can setup two Dymo printers to print on OS 10.3.   MAC OS7, OS8 and
OS9 will not support dual (two) DYMO LabelWriter 330 printers.

♦ The Dymo Software must be installed before proceeding.
♦ MAC OSX will support dual (two) DYMO LabelWriter printers, BUT it will

not support two printers of the same model. Install a DYMO LabelWriter
330 and a DYMO LabelWriter Turbo 330.  Installing one of each model
works.  Installing two standards or two turbos on the same computer will
not work.

1. Install the Dymo software and setup each printer per the instructions for
installing Dymo printers on OS 10.3.

2. Connect the printers to a USB hub.
3. Connect the USB hub to one of the USB ports on the Macintosh.
4. Check the Printer Setup Utility to make sure that both printers are setup

to print.
5. Go to the Dymo Label Software folder in the Applications folder.
6. Double click on the Dymo Label software icon to open it.
7. Go under the File menu to “Change Printer”. There should be two possible

printers, “Labelwriter 330” and “Labelwriter 330 Turbo”.
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8. Choose one.
9. Pull down to “Print” under the File menu. The selected printer should

print.
10. Go back to the File menu and pull down to “Change Printer” again,

selecting the other printer. Pull down to Print again and another label
should print out from that printer.

Printer Sharing

To use Printer Sharing with Dymo printers, the Dymo printer software
must be installed on both Macintoshes. Both Macs should be running 10.3.

1. On the Macintosh that is hosting (the computer that will have the remote
or ‘networked’ printer), go to the blue Apple menu and pull down to
System Preferences.

2. When System Preferences opens up, click on the Preference Pane named
“Print & Fax”.

3. Click on the tab “Print” if it is not already selected.
4. Check the box next to “Share my printers with other computers” then

close the Print & Fax Pane.
5. Go back to the Macintosh you wish to print from. Double click to open the

hard drive icon. Get to the Printer Setup Utility as you did in the Dymo
Software installation instructions (Applications -> Utilities -> Printer
Setup Utility).

6. Open up the Printer Setup Utility. You should see the words Shared
Printers in the Printer List.

7. Select the Remote Dymo by checking the box to the left.
8. Close up the Printer List and quit Printer Setup Utility.
9. Open up the Dymo Label Software in the Applications folder
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10. Go to Change Printer. There should be a Dymo printer with an extended
name that includes the name of the remote host computer. Choose that
printer.

11. Pull down to Print to print a label on the remote Dymo printer.


	OSX installation
	Printer Sharing

